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Toshiba Corporation (Japan)
【Founded】 July 1875                                  [as of March 31, 2007]
【Paid-in capital】 274.9 billion yen
【Consolidated net sales】 7,116.4 billion yen
【Number of employees (consolidated)】 190,708
【Number of consolidated subsidiaries】 519

(257 in Japan, 262 overseas)
【Products 】
1. Digital Products :  

Notebook PCs, Mobile Phones, TV sets, DVDs
2. Electronic Components :

Semiconductors, Flash Memories, LCDs
3. Social Infrastructure Systems :

Nuclear/Thermal/Hydroelectric Power Plants, Railroad/Highway
Traffic Control Systems, Broadcasting Systems, Medical Devices

4. Consumer Products : 
Refrigerators, Washing Machines, Air-Conditioners, ect

Toshiba Corporation (Japan)
【Founded】 July 1875                                  [as of March 31, 2007]
【Paid-in capital】 274.9 billion yen
【Consolidated net sales】 7,116.4 billion yen
【Number of employees (consolidated)】 190,708
【Number of consolidated subsidiaries】 519

(257 in Japan, 262 overseas)
【Products 】
1. Digital Products :  

Notebook PCs, Mobile Phones, TV sets, DVDs
2. Electronic Components :

Semiconductors, Flash Memories, LCDs
3. Social Infrastructure Systems :

Nuclear/Thermal/Hydroelectric Power Plants, Railroad/Highway
Traffic Control Systems, Broadcasting Systems, Medical Devices

4. Consumer Products : 
Refrigerators, Washing Machines, Air-Conditioners, ect
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Notebook PC Mobile Phone

Medical Devices Refrigerator etc.

SD Cards

Turbine

＜ Product Examples ＞
1. Digital Products 2. Electronic Components

3. Social Infrastructure Systems 4. Consumer Products

1. Corporate Overview (2/3)
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TOSHIBA  : Electric Household AppliancesTOSHIBA  : Electric Household Appliances

Company Name :  Thai Toshiba Electric Industries Co.,Ltd.
Line of Business :  Manufacturing and Sales of Household    

Appliances,  Parts and Industrial Motors
Founded :               September 29, 1969 
Capital :                 THB 198.2 Million 
Manpower :            Total  2,547 (As of Dec .2010)
Factory Location :  129/1-5,  Tivanon Road, Thasai, Muang,              

Nonthaburi, 11000, Thailand
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Manpower :            Total  2,547 (As of Dec .2010)
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Nonthaburi, 11000, Thailand

RefrigeratorRefrigerator

Wine CellarWine Cellar

Electric FanElectric Fan

Air PurifierAir Purifier

DehumidifierDehumidifier

Rice CookerRice Cooker

Electric PotElectric Pot

Microwave OvenMicrowave Oven

Induction Heating CookerInduction Heating Cooker

Dish WasherDish Washer

1. Corporate Overview (3/3)
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Basic 
Commitment of 

the Toshiba Group
Toshiba Standards of 
Conduct, Chapter 6

Implementation
of the CSR

(CSR:Corporate Social Responsibility)

Toshiba Export Control 
Compliance Program

Implementation 
of Export 
Control

■Basic Commitment: “Commitment to People”
“ Commitment to the Future”

2. Corporate Basic Policy  (1/3)
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1. Toshiba business group will not engage in any 
transaction that could undermine international peace 
and security. <> Compliance with Multilateral Export 
Control Regimes (NSG,  AG, MTCR, WA)

2. Member companies of the Toshiba business group 
must develop and implement their compliance 
programs pursuant to the export control laws and 
regulations of the countries/regions in which they 
operate.

3. Those transacting U.S.-origin products (commodities, 
technology / software) shall also incorporate into  
their export compliance programs, control rules and 
procedures  pursuant to the U.S. export control law.

1. Toshiba business group will not engage in any 
transaction that could undermine international peace 
and security. <> Compliance with Multilateral Export 
Control Regimes (NSG,  AG, MTCR, WA)

2. Member companies of the Toshiba business group 
must develop and implement their compliance 
programs pursuant to the export control laws and 
regulations of the countries/regions in which they 
operate.

3. Those transacting U.S.-origin products (commodities, 
technology / software) shall also incorporate into  
their export compliance programs, control rules and 
procedures  pursuant to the U.S. export control law.

【 Toshiba Business Group Policy on Export Control】
2. Corporate Basic Policy  (2/3)
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Chapter 1: Statement of Corporate Policy
Chapter 2: Definition of Terms
Chapter 3: Export Control Organization
Chapter 4: Control Procedure
Chapter 5: Education
Chapter 6: Compliance Reviews
Chapter 7: Notification of Violation and 

Corporate Sanctions
Chapter 8: Group Companies
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Chapter 3: Export Control Organization
Chapter 4: Control Procedure
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Chapter 6: Compliance Reviews
Chapter 7: Notification of Violation and 

Corporate Sanctions
Chapter 8: Group Companies

【 Toshiba Export Control Compliance Program 】

2. Corporate Basic Policy  (3/3)
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3. Export Control Organizations (1/1)

Corporate 
Senior 

Executive 
Vice 

President

(Chief Officer 
for Corporate 

Export 
Control)

Export 
Control 
Division

(Executive 
Officer)

Planning, Education & Audit 
Group

Transaction Review Group

Foreign Export Laws Group

Export Control AdministratorExport Control Administrator
Seven 

In-house 
Companies

(company 
divisions)

Seven 
In-house 

Companies

(company 
divisions)

Product Classification  
Administrator

Product Classification  
Administrator

Engineering Dept.Engineering Dept.

Sales Dept.Sales Dept.
Toshiba Oversea Companies
Export Control  Organization

10

■ Product (commodity, technology / software) 
classification

To determine if a license is required for the product to 
be exported or released to a foreign national / non-
resident.

■ All export products must be classified.
■ All classification results must be checked and

approved by the Product Classification Administrator. 
In addition, they must be verified by the export 
control organization in charge.

■ All classification results are listed  in the export 
control database.-Approximately 1.5 million entries-

■ Product (commodity, technology / software) 
classification

To determine if a license is required for the product to 
be exported or released to a foreign national / non-
resident.

■ All export products must be classified.
■ All classification results must be checked and

approved by the Product Classification Administrator. 
In addition, they must be verified by the export 
control organization in charge.

■ All classification results are listed  in the export 
control database.-Approximately 1.5 million entries-

4. Export Control  Procedures

4.1 Product Classification  (1/4)
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【Controlled Products】【Controlled Products】
4.1 Product Classification  (2/4)
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【Listed Products in Toshiba】【Listed Products in Toshiba】

BWR Nuclear Reactor 
Pressure Vessel and 
Internal Structure

BWR Nuclear Reactor 
Pressure Vessel and 
Internal Structure

■ Equipments for Nuclear Power Plant
・Light Water Reactor, Fast Breeder
Reactor, Advanced Thermal Reactor
・Enrichment of Uranium, Processing

Plant, Nuclear Fusion   etc.
■ Integrated Circuits
■ Digital Computers
■ Electronic Vacuum Tubes
■ Equipments and Components using

Cryptographic Techniques
(Personal Computer, Microprocessor, 
Electric Household Appliances, etc.)
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■ Electronic Vacuum Tubes
■ Equipments and Components using

Cryptographic Techniques
(Personal Computer, Microprocessor, 
Electric Household Appliances, etc.)

4.1 Product Classification  (3/4)
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【Product Classification Form】
該非判定票 

  （確 認）  （承 認）  （該非判定責任部門）  （起案部門） 

  （    ）  （    ）  ［   ］（   ）  ［   ］（   ） 

マスタ登録  輸出管理責任者  該非判定責任者  承 認 担 当  承 認 担 当 

・ ・ 

 

 

 ・ ・  ・ ・  ・ ・ ・ ・  ・ ・ ・ ・ 

 

規制貨物･技術 米国原産貨物･技術 判定票 No. ： 

貨物・技術名 

貨物判定区分 技術判定区分 

製品 

コード 貨物・技術名 型式(モデル) SP KP 政省令項番 SP KP 政省令項番 

総合

判定 

判定の 

根拠説明 

ＷＡ 

区分 

HS 

コード 

外部 

公表 

EMC 

区分 

プロダクトシート

No. 

ECCN 

再輸出可能国群 

コード（裏面参照） 

       

 

  

 

        

       

 

  

 

        

       

 

  

 

        

       

 

  

 

        

       

 

  

 

        

       

 

  

 

        

       

 

  

 

        

       

 

  

 

        

 ＳＰ区分(１～15項)   ＫＰ区分(16 項)       判定（非該当の場合はＨＳコード記載方）  判定用添付資料     （有＝○） 

 ０：非該当 

１：該当 

－：対象なし 

 ０：非該当 

１：該当 

－：対象なし 

 

 

０：非該当（技術なし）  ＃：ＳＰ該当  
Ｘ：非該当（貨物なし）  ／：未判定 
Ｙ：非該当（全て０） 
％：ＫＰ該当 

・項目別対比表又はﾊﾟﾗﾒｰﾀｼｰﾄ [  ] 
・仕様書又はｶﾀﾛｸﾞ         [  ] 
・外部登録(公表)資料       [  ] 
・その他(自主判定書等)      ［  ］ 
・プロダクトシート       ［    ］  

ＷＡ区分 

Ｖ：極めて機微な品目 

Ｓ：機微な品目 

Ｂ：基礎的な品目 

Ｅ：暗号特例適用 

EMC 区分 
０：対象外 
２：社外製直接製品 

３：東芝製直接製品 

４：転売品 

５：組込品 
６：組込比率省略品 

９：混在品 

輸出管理組織コメント 

Approved By Prepared By

Description of 
Products

Products Technology

Control 
Number

Control 
Number

Remarks

Code for the 
product

Control Number 
for U.S. origin 

products. 
Permissive 

export 
destination  

code.

Control Number 
for U.S. origin 

products. 
Permissive 

export 
destination  

code.

Verified By

Approved documents : 5 years retention Approved documents : 5 years retention 

4.1 Product Classification  (4/4)
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Prepare the ST
Control Form 

Prepare the ST
Control Form 

No

Classification?Classification?

(1)Restricted Purchaser?
(2)Related to Weapons of 

Mass Destruction?
(3)Military or Military

Related End-User/Use?
(4)Specially Designated 

Countries? (*1)
(5)Suspicious transaction?

(1)Restricted Purchaser?
(2)Related to Weapons of 

Mass Destruction?
(3)Military or Military

Related End-User/Use?
(4)Specially Designated 

Countries? (*1)
(5)Suspicious transaction?

Yes

Export Transaction?Export Transaction?

Listed Product?Listed Product? Catch-all 
Product

Catch-all 
Product

(See next page)

AcceptableAcceptable Export License
(METI)    Thai.Gov.
Export License
(METI)    Thai.Gov.

Bulk LicenseBulk License
(Approved By 

Export Control Div.)
(Japan)

QuestionableQuestionable DeclineDecline

Consult METI
Thai.Gov.

Consult METI
Thai.Gov.

(Consult Export 
Control Div.)

(Japan)
(*1) Cuba, Iran, Iraq, North Korea, Sudan, Syria(*1) Cuba, Iran, Iraq, North Korea, Sudan, Syria

Approved documents : 5 years retention Approved documents : 5 years retention 

4.2 Transaction Screening  (1/5)
Transaction screening : new customer

<> HRP check sheet (for oversea group  companies) 
<> “SOA” request : review doc. every 2 years

Transaction screening : new customer
<> HRP check sheet (for oversea group  companies) 
<> “SOA” request : review doc. every 2 years
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Prepare the Catch-all
Check Sheet

Prepare the Catch-all
Check Sheet

No

Classification?Classification?

(1)Restricted Purchaser?
(2)Related to Weapons of 

Mass Destruction?
(3)Military or Military

Related End-User/Use?
(4)Specially Designated 

Countries? (*1)
(5)Suspicious transaction?

(1)Restricted Purchaser?
(2)Related to Weapons of 

Mass Destruction?
(3)Military or Military

Related End-User/Use?
(4)Specially Designated 

Countries? (*1)
(5)Suspicious transaction?

Yes

Export Transaction?Export Transaction?

Catch-all Product?Catch-all Product? Listed  
Product
Listed  

Product (See page 14)

AcceptableAcceptable Execute ShipmentExecute Shipment
(Approved by the in-house company 
Export Control Administrator) 

QuestionableQuestionable DeclineDecline
(Consult Export 

Control Div.)
(Japan)

(*1) Cuba, Iran, Iraq, North Korea, Sudan, Syria(*1) Cuba, Iran, Iraq, North Korea, Sudan, Syria

Consult METI
Thai.Gov.

Consult METI
Thai.Gov.

4.2 Transaction Screening  (2/5)

Approved documents : 5 years retention Approved documents : 5 years retention 

Transaction screening : new customer
<> HRP check sheet (for oversea group  companies) 
<> “SOA” request : review doc. every 2 years

Transaction screening : new customer
<> HRP check sheet (for oversea group  companies) 
<> “SOA” request : review doc. every 2 years
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Ｓ Ｔ 管 理 票
　カンパニー

・一般取引　・特別管理地域向 カンパニー （本輸） ｶﾝﾊﾟﾆｰ/(本輸)

コード 社内包括許可No.(*) 国･地域名 結果 輸出管理責任者
該・非
該・非
該・非 可・否
CP会社等

宛名

所在地 国･地域名

宛名

所在地 国･地域名

用途 　　　不明

不明
有・無
CP会社等

添付の有無

輸出許可申請書（Ｅ／Ｌ）許可結果
申請日：
取得日：
許可No.：
役務取引許可（要・否）

包括Ｅ／Ｌ適用　(*) 可・不可
項番：　　　　　　　
許可No.：

貨物 技術 仕向地・経由地
輸出許可条件　(*) 　有・無　

許可結果 輸出管理責任者

内　容：

担当者 責任者 審査担当者 結果
取引可否 有　・　無

可・否

(*)

審査担当者 グループ長 (本輸）長

 －　－  －　－  －　－

（　　　　　　　　　　　　）

(６)

(５)

最
終
需
要
者

(本輸)ＳＴＣ取引承認(*)特記事項（ｶﾝﾊﾟﾆｰ輸出管理組織、（本輸）記入）

 －　－ －　－

再輸出許可条件　(*)

 －　　－

 －　－
　有・無　

梱包出荷部門

 －　－

カンパニー輸出管理組織ＥＭＣ取引承

 －　－ －　－

可・不可

米国政府再輸出承認要否
不要時の理由：

 －　－  －　－

要・不要
 確認日:　　－　　－

管理完了

起票部門

(３)

(４)

調査事項 結果

梱包出荷指示書とインボイス

      及び出荷梱包との
技術の場合履歴管理台帳

(７)

輸出管理責任者

規制項番
個　数 摘要欄

出荷予定日 通関予定日(*) 管理完了予定日

明確・不明確

該・非

該・非

該・非

該・非

該・非
審査担当者

ＳＴ管理票No.
見積･引合No. 社内発番･手配No. 注文主注文書No.

結果輸出管理組織 審査担当者部門名:　　　　　　　 　Tel: 担当者 責任者

調査事項

制限顧客リスト

輸出等区分
・輸出
・輸出関連取引
・仲介貿易

出
荷
確
認

出
荷
後

管理対象
取引区分

・米国原産貨物･技術　(再輸出可能国　：　該　・

・軍/軍事用途向け
・要件該当・制限顧客(国内・外)

引合ルート

注文主

　国･地域名/顧客名

仕
向
先

社内包括許可No.(*)

販売ルート(物流ルート)(*)

　特別管理地域・Ｇ１・Ｇ２・Ｇ３・国内

　取引関係者含む国･地域の分類設置場所

添付の有無

有　・  無

輸送条件及び輸送業者名　(*)  

注文主購入仕様書No.(*)

注文品名（代表品名）

ハイリスク・プロファイル

インフォーム要件

(１)

(２)

米
国
政
府
許
可
承
認

米国政府再輸出承認　(*)

申請日：

取得日：

許可No.：

客
観
要
件

行政指導要件

軍・軍事用途

 －　－  －　－

 －　－

用
途
確
認
（不明確の場合）

用途確認書(様式： 　　

需 要 者

経
済
産
業
省
許
可
確
認

検収完了／持帰り・返却確認

　　起票部門

用　　途

 －　－

取引書類より明確

カンパニー輸出管理責任者

 －　　－

現地搬入据付：有　・　

 －　　－  －　　－

内　容：

船積担当部門(*) カンパニー審査担当者

 －　－

（注）(*)印のついた項目は、該当する場合に記入すること

取引可否

 －　－

 －　－

 －　－

 －　－

 －　－

 －　－

コード

社内包括許可No.(*)

取扱店注文書No.(*)

コード

（　　　　　　　　　）

米国原産貨物･技術

 －　－

 －　－

総価格

有 ・ 無

貨物・技術名

要・不要経済産業省への申請要
否　　　　　不要時の

ECCN/再輸出可能国群ｺｰﾄ

 －　－
特記事項（起票部門記入）（取引中止等の場合は理由等、関連ＳＴ管理票がある場合はNo.等記入のこと）　　

予定日:　　－　　－　　　持帰り・返却：有　・　
 －　－  －　－  －　－

取

引

確

認

特別管理地域

　

 －　－

可・不可

Purchaser

Ultimate End-User

Product Description
Classification

(control List No.)

Prepared by

Result of 
Transaction 

Review 

Authorization by the 
Japanese Government

Authorization by the 
U.S. Government

Authorization by the 
U.S. Government

Verified by
Pre-shipment 
check

Listed ProductListed Product 【ST Control Form】【ST Control Form】

Thai.
Gov.
Thai.
Gov.

Approved documents : 5 years retention Approved documents : 5 years retention 

4.2 Transaction Screening  (3/5)
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 ＣＡチェックシート管理No：  

取 引 関 係 者  注文品名： 

  注文主･地域名： 

 最終用途：   最終需要者･地域名：  

 注文No.：  その他取引関係者･地域名： 

 見積No.：   

 次の［１］～［８］までの項に該当するかを確認してください。一つでも｢はい｣がある場合にはＳＴ管理票を

作成し、所定の取引承認を受けてください。 

＜チェック項目＞ 

＜該非判定確認＞ 
［１］リスト規制貨物･技術に該当しますか？  
［２］【米国原産貨物･技術に該当の場合】 ⇒ 仕向地が再輸出可能国以外ですか？ 

｢いいえ｣の場合は再輸出可能国群コードを記入下さい。 ⇒ （    ） 
注）【米国原産貨物･技術に非該当の場合】は判定結果欄は記入不要です。 

＜需要者確認＞ 
［３］取引先が核兵器等の開発等を行う又は過去に行ったことがあると解される情報が  

ありますか？ 
［４］取引先が制限顧客リストにありますか？ 尚、類似、疑義のある場合は｢はい｣と 

する。 
＜用途確認＞ 
［５］取引に関し、核兵器等の開発等若しくは次に掲げるいずれかの行為を行うために 

用いられることとなる旨の情報がありますか？  
①核燃料物質又は核原料物質に関する開発等 
②核融合に関する研究 
③原子炉(軽水炉を除く)、その部分品･付属品の開発等  
④重水の製造 
⑤核原料･燃料物質の加工･再処理 
⑥取引先が軍、国防機関若しくはこれらの機関から委託を受けていますか？ 
以下を確認し、いずれかの行為に用いられる場合は｢はい｣となります。 
ａ．化学物質の開発若しくは製造 
ｂ．微生物若しくは毒素の開発等 
ｃ．ロケット若しくは無人航空機の開発等 
ｄ．宇宙に関する研究 

＜インフォーム確認＞ 
［６］核兵器等の開発等のために用いられる おそれがあるものとして、経済産業大臣 

から通知されていますか？ 
＜その他確認＞ 
［７］取引先に軍（テロ組織を含む）若しくは国防機関を含みますか？又は、 

その他軍事用途に用いられる疑いがありますか？ 
［８］その他、上記［３］～［７］以外で取引の内容に不審がありますか？又は、 

仕向地がイラン、イラク、北朝鮮、キューバ、シリア、スーダンですか？  

申請部門名 部門担当者 部門責任者 部門コメント：(整理･社内包括 No.) 輸出管理責任者 

  
 
 

 

 

－  － 

 

 

－  － ＳＴ管理票要否： 要 ／ 否 

 

 

－  － 

 

判定結果欄 

はい、いいえ 

はい、いいえ 

はい、いいえ 

はい、いいえ 

はい、いいえ 

 はい、いいえ 
 はい、いいえ 
 はい、いいえ 
 はい、いいえ 
 はい、いいえ 
 はい、いいえ 

 
  はい、いいえ 
  はい、いいえ 
  はい、いいえ 
  はい、いいえ 

はい、いいえ 

はい、いいえ 

はい、いいえ 

■Catch-all Screening is required for 
all transactions.
It is to check if there is any sign 
that the products are destined for 
a Weapons of Mass Destruction or 
conventional weapons related 
end-use/end-user. 
Also to identify the end-use and 
who is the end-user.

■ ST Control Form must be issued 
for any transaction destined for 
a country included in the list of  
“Specially Designated Countries”.

■Catch-all Screening is required for 
all transactions.
It is to check if there is any sign 
that the products are destined for 
a Weapons of Mass Destruction or 
conventional weapons related 
end-use/end-user. 
Also to identify the end-use and 
who is the end-user.

■ ST Control Form must be issued 
for any transaction destined for 
a country included in the list of  
“Specially Designated Countries”.

Any Listed Products?Any Listed Products?

Purchaser 

Restricted Purchaser? Restricted Purchaser? 

For Weapons of Mass 
Destruction or 

conventional weapons? 

For Weapons of Mass 
Destruction or 

conventional weapons? 

Destined for a “Specially 
Designated Country” ? 

Destined for a “Specially 
Designated Country” ? 

Prepared By

Ultimate End-user 

Authorized By

Catch-all  ProductCatch-all  Product
【Catch-all Check Form】【Catch-all Check Form】

(*1)

(*1) Cuba, Iran, Iraq, North Korea, Sudan, Syria(*1) Cuba, Iran, Iraq, North Korea, Sudan, Syria

4.2 Transaction Screening  (4/5)
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【Restricted Purchasers】

【More than 7,600 entities and persons are listed in the database.】【More than 7,600 entities and persons are listed in the database.】

Type Contents
DPL
(Denied 
Persons
List)

Lists individuals and entities that willfully violated the 
U.S. export control laws and regulations (published by 
the U.S. Government).

Entity List Lists persons and entities involved in activities related 
to WMD (published by the U.S. Government).

List of 
Designated 
Terrorist

Lists terrorists, terrorism organizations and related 
entities identified by the United Nations, U.S., etc..

4.2 Transaction Screening  (5/5)
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【 Packing and Shipping (Logistics) Section 】
■ The Packing and Shipping Section is required to conduct  

pre-shipment review to ensure that the shipment is 
consistent with the information on the approved ST 
Control Form and other relevant documents.

■ It is also required to check if the transaction approval has 
been completed.

■ The Packing and Shipping Section is required to conduct  
pre-shipment review to ensure that the shipment is 
consistent with the information on the approved ST 
Control Form and other relevant documents.

■ It is also required to check if the transaction approval has 
been completed.

■The Forwarding and Loading Section shall ensure that 
there is no discrepancy between information on the 
approved ST Control Form, export license, invoice 
and documents issued for the preparation of export 
declaration.

■The Forwarding and Loading Section shall ensure that 
there is no discrepancy between information on the 
approved ST Control Form, export license, invoice 
and documents issued for the preparation of export 
declaration.

4.3 Pre-shipment Review (1/1)

【 Forwarding and Loading (Export) Section 】

Shipping documents : 
5 years maintenance & retention 

Shipping documents : 
5 years maintenance & retention 
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4.4 Education (1/1)
■ In order to implement export controls consistently with the

applicable laws and regulations, education courses are 
provided to directors and employees to ensure awareness  of    
the purpose, objectives, procedures and the importance of 
the export controls.

■ Export Control Division prepares educational materials.

■ In order to implement export controls consistently with the
applicable laws and regulations, education courses are 
provided to directors and employees to ensure awareness  of    
the purpose, objectives, procedures and the importance of 
the export controls.

■ Export Control Division prepares educational materials.

【 General Course 】 【Operational Course 】
■ Mandatory education

for the directors and 
all employees. 

■ Attendance:
2000 persons /  year.

■ Specialized education
for those engaged in 
export sales / export related 
operations. 

■ Attendance:
600 persons/ year.
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4.5 Compliance Review (1/2)

■ Export Control audits are performed 
periodically to ensure that the 
controls are effectively and 
appropriately implemented   
consistently with Toshiba’s 
basic policy on export control.  

■ Export Control Division conducts 
in-house company audits                               

(once every year). 
■ Export Control Administrators of the   

in-house companies are responsible 
for conducting audits of their
subsidiaries (once every 2 or 3 years).

【 Processes 】
1. Issuance of audit 

notice

2. On-site audit

3. Issuance of audit 
report,  corrective 
action request etc.

4. Review the corrective   
action plan.

5. Evaluate the effectiveness of 
Correctional measures. 
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（作成日）     年  月  日 
カンパニー/部門名： 

輸出管理統括責任者 輸出管理責任者（作成者） 

部門・役職： 部門・役職： 輸出管理監査事前質問書 

氏名：               （印） 氏名：                （印） 

 

注１）質問事項が貴部門に当てはまらない場合は、回答記入欄にＮ／Ａと記入して下さい。 

注２）質問事項への回答が規程、マニュアル（実施細則）等に記載されている場合は、それのどこに記載されているとお答え下さい。 

 監査項目 結果 調査回答 コメント・要改善事項（輸出管理組織記入箇所） 

 取引審査・スクリーニング    

① 審査手続き及び承認、確認に関する実施細則・マニュ

アルは明確に定められていますか。 

最新の実施細則・マニュアルを提出下さい。 

□良好 

□要改善 

□Ｎ／Ａ 

  

② 審査責任者、審査担当者は適正に選任、配置されて

いますか。 

最新の取引審査体制表（図）を提出して下さい。 

□良好 

□要改善 

□Ｎ／Ａ 

  

③ 輸出等取引と国内取引の区別は、どのような方法で行

っていますか。（販売処理ＩＴシステムによるチェック、マ

ニュアル・チェックなど） 
－ 

  

④ 制限顧客のチェック方法を説明して下さい。 

（販売処理ＩＴシステムによるチェック、マニュアル・チェ

ックなど） 

－ 

  

⑤ 顧客マスタへの制限顧客情報の登録について、実施

細則はありますか、あれば提出下さい。 

 

□有り 

□無し 

  

⑥ 個別の取引における貨物・技術の該非判定結果の確

認方法を説明して下さい。（販売処理のＩＴシステムによ

るチェック、マニュアル・チェックなど） 

－ 

  

⑦ 注文品の場合及び量産品であっても取引のつど仕様

変更があり得る場合について、該非判定の見直しに関

する実施細則はありますか、あれば提出下さい。 

□有り 

□無し 

  

 

■ Each audit is
performed to verify
the performance of
export controls by
evaluating
against a checklist
with about 80 
check items.

Pre-audit questionnaire

Do you prepare the 
manual for screening?

Answer
Requirement for 

improvement

Did you assign the  
group leader for 

screening?

How do you check the 
restricted purchasers?

How do you classify 
the products ?

【Pre-Audit Questionnaire (excerpt)】

4.5 Compliance Review (2/2)
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5. Export Controls in Foreign Subsidiaries (1/2)

■ Foreign subsidiaries are generally required to implement 
export controls pursuant to the multilateral export control
regimes, in  addition to the applicable national or regional 
export control laws / regulations.

■ Those transacting items subject to U.S. jurisdiction must 
also implement export controls pursuant to the U.S. law. 

■ Foreign subsidiaries are generally advised to develop  
export compliance programs modeled on the Toshiba Export 
Control Compliance Program.

■ Foreign subsidiaries are generally required to implement 
export controls pursuant to the multilateral export control
regimes, in  addition to the applicable national or regional 
export control laws / regulations.

■ Those transacting items subject to U.S. jurisdiction must 
also implement export controls pursuant to the U.S. law. 

■ Foreign subsidiaries are generally advised to develop  
export compliance programs modeled on the Toshiba Export 
Control Compliance Program.

Foreign 
SubsidiariesSecurity 

export control law
of countries / 

regions in which 
they operate.

Restrictions 
pursuant to

the multilateral
export control regimes 

(NSG, AG, MTCR
and WA)U.S. Export 

Control Law 

To Comply with:
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■ Export Control Division and the relevant export control 
administrators provide necessary support by sending
experts for assistance. Our experts also provide education
on specific control procedures. 

■ Once every year, Toshiba Corporation conducts export 
control workshops aimed at enhancing control skills 
of export control personnel in foreign subsidiaries.  
Members of Export Control Division provide lectures on
control procedures and international situations 
affecting export control. 

■ Export Control Division and the relevant export control 
administrators provide necessary support by sending
experts for assistance. Our experts also provide education
on specific control procedures. 

■ Once every year, Toshiba Corporation conducts export 
control workshops aimed at enhancing control skills 
of export control personnel in foreign subsidiaries.  
Members of Export Control Division provide lectures on
control procedures and international situations 
affecting export control. 

Singapore, 2006 Dalian, China, 2007 Shanghai, China, 2007

5. Export Controls in Foreign Subsidiaries (2/2)
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■ Export Control Division maintains an intranet website 
accessible to most members of Toshiba group companies in 
Japan.

■ By checking this website, members of  Toshiba group 
companies / related companies may obtain updated export 
control related information. The website contains information  
on export control laws, control procedures, guidance,
current international situations etc. 

【Export Control Intranet Website】

■ Average 500 accesses / day

6. Information Sharing (1/2)

26

■ Export Control Division also maintains an English language 
website accessible to members of our subsidiaries  in    
Southeast Asia and India. 

■ By checking this website,  members of our subsidiaries in
Southeast Asia and India may obtain updated export control 
related information such as recent actions by relevant 
authorities, export violation / sanction cases, current 
international situations and other useful information for the 
regions. 

【English Version Website】

6. Information Sharing (2/2)
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7.  Advices to Companies

■ Develop a compliance program 
■ In implementing the export control,
Take an utmost great care in 
★ Product Classification
★ End Use and End User Check
(A violation could result in serious
consequences.)

■ Keep records as evidence
■ Consult with the relevant Government 

authority if you have any doubt     

28

Thank you very much for your attention


